EyeMed Out-of-Network Frequently Asked Questions

Do you take EyeMed?

Yes, we are in-network providers until January
31%t. Beginning February 1%, we will provide out-
of-network services and will file your claim for you.
Eyemed will reimburse your benefits directly to

you.

So, you're telling me | can’t come there

anymore?

Good news! Of course you can still see us! We

have just changed our status to out of network.

Do | have to pay full price now?

We provide a 10% discount on your exam and
25% discount on frames and special lens
packages. Plus, you are reimbursed by EyeMed for

your out-of-network benefits.

How much is this going to cost me now?

Individual plans and situations will vary but we
estimate that someone getting a comprehensive
exam, new frame, and new no-line lenses with
Transitions will only pay 3% more out of network

than they did in network.

Do | have to file my exam with EyeMed myself?

No! We will file it for you. EyeMed will send you a
check for your out-of-network benefits generally

within 4 weeks.

How much is my OON benefit?

We can look that up for you.

How much is my copay?

Out-of-network providers do not collect copays.
We give you special discounts up front and then
EyeMed reimburses you for your out-of-network

allowance.




